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Introduction

In 2008, AWARE Colorado (Addressing Water And Natural Resource Education) undertook
focus group and key informant interviews as part of a community-based social marketing
(CBSM) research effort.

The Colorado Nonpoint Source Program has adopted CBSM as the approach to be used by its
Section 319 grant recipients when undertaking education and outreach efforts. The approach is
based on Doug McKenzie-Mohr and William Smith’s book, “Fostering Sustainable Behavior.”

This report will document the lessons learned by AWARE Colorado while conducting this
research. The intent of the report is to help others who may be planning qualitative research
associated with CBSM projects.

The CBSM approach involves identifying barriers to sustainable behaviors; designing strategies
that utilize behavior change tools; piloting strategies with a small segment of a community; and
finally, evaluating the impact of the program after the strategies are implemented.

Background

AWARE Colorado is a statewide educational initiative of the League of Women Voters of
Colorado Education Fund (LWVCOEF), tasked with increasing awareness of local decision
makers about the impacts of land use choices on water quality and providing strategies for
protecting water resources. The LWVCOEF receives funding for this program from the
Colorado Department of Public Health and Environment through a grant from the U.S.
Environmental Protection Agency.

Prior to this research effort, AWARE Colorado assessed the relative effectiveness and
implementation likelithood of various water protective approaches through a stakeholder meeting
and follow-up survey.

That research showed that an important core of low-impact development (LID) strategies
centered on parking lots, which provided a clearly focused target for this focus group/interview
research. (LID is a planning, design and construction process that seeks to mimic
predevelopment runoff conditions in order to reduce flood risk and pollutant loads to receiving
waterways. Besides promoting LID, AWARE Colorado also encourages other sustainable


















A new Web-based interactive map has been developed by AWARE Colorado to highlight
locations where various LID approaches have been used in the state. Although this doesn’t
directly address the need for structured pilot projects, it enables anyone interested in these
approaches to see on-the-ground examples of LID techniques.

AWARE Colorado also plans to conduct a follow-up meeting of interested stakeholders and
assist local communities with potential pilot projects.





